
 
 

Your ideas about Health Services. 
 

Please choose the service you used. 
 

 

 
 

I had an 
appointment. 

 
 

I went to accident 
and emergency. 

 
 

I stayed in 
hospital. 

 
 

A health worker 
visited me. 

 

 
Which department or service did you 

use? 

e.g. dentist, eye clinic, diabetes nurse. 

 
 

Where was it? What town? 

e.g. Royal, Hospital, DRI, clinic. 

 

What did you like about the service? 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

What didn’t you like about the service? 
 
 
 
 
 
 
 
 
 
 
 

 

 

Did you complain about the service?   
Yes                  No  

 
Please tell us about it. 

 
 
 
 
 
 
 
 
 
 
 

 

 

What could make the service better? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


